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@INGA Get your iIPad device

ready for College

Intune is a secure mobile management system that allows you to use school Wi-Fi,
emails, learning applications and websites on personal devices.

The instructions below will show you how to onboard a BYOx iPad device into
Intune and install the required application via the Schools Company Portal. This
process may take up to 15 minutes or more to complete depending on the device.

Before you start, please have ready the student’s email address user name and
password. If you do not have this information, you will not be able to proceed with
the installation. If this is the case please contact itsupport@baringassc.eq.edu.au

to obtain these details. Note that this email address may not be monitored over

the Christmas school holidays however, our College IT Technician will return the
week before students start to answer any queries.

These instructions provided are for iOS versions 15+. As the iOS versions and the
Intune portal site are always updating for bug fixes and security reasons, you may
find your screen may looks different to the ones provided here.

If the installation fails at any time, please close and re-open the Intune app and
try again.

Please note: Before you proceed with the information detailed below It is very
important that the device is wiped and not restored and then reset back to factory
settings, this will ensure a successful onboarding process.

How to install Intune | _



To Start, connect the iPad to the internet, tap the App
Store tile and search for Intune company portal and click
on GET.
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Once downloaded click on the Open button
beside the Intune Company Portal.
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Microsoft Intune

B8 Microsoft
Sign in

jdevi30@eq.edu.au

Can't access your account?

Sign in from another device

Q\  sign-in options



You should see the username appearin the username
field. Next enter the password linked to this username
and accept the terms and conditions then tap Sign in.

For students from a previous state school this is simply
your username and password that you have previously
used to sign into digital devices.

e
@ Queensland Government Department of Education

Managed Internet Service

Sign in with your username and password

Username * | jdevizo

Password * sssesssenes

| agree to the conditions of use and privacy statement

Change my password




Get notified so you don't lose access

L 3

We'll send important notifications to your device when action is needed
S0 you can keep accessing work resources.

You can turn this off later in app settings.

I <



This screen explains takes you through the
install process just accept everything by
clicking on OK

Get notified so you don't lose access

g Y

We'll send important notifications to your device when action is needed
so you can keep accessing work resources.

You can turn this off later in app settings.

“Comp Portal” Would Like to
Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow +—



Set up Department of Education QLD access

Set up your device to access your email, devices, Wi-Fi, and apps
for work.

() Review privacy information
|

(@ Download management profile
|

(@ Install management profile

|
(@ Check device settings

Learn more
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Device management and your privacy

Here is what Department of Education QLD can and cannot see or do
on your device. Data collected will only be used to ensure your device
is compliant with policies to protect Department of Education QLD
data.

Can't Can

\

« View browsing history on this device

» See your personal emails, documents, contacts, or calendar
- Access your passwords

+ View, edit or delete your photos

+ See the location of a personal device

Learn more

TS



Set up Department of Education QLD access

Set up your device to access your email, devices, Wi-Fi, and apps
for work.

@ Review privacy information
|

(& Download management profile
|

(@ Install management profile

|
(@ Check device settings

Learn more
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Postpone



Step 10.

& portal.manage.microsoft.com

This website is trying to download a configuration
profile. Do you want to allow this?

Ignore  Allow



Profile Downloaded

Review the profile in Settings app if
you want to install it.

Close




& portal.manage.microsoft.com

Continue to Company Portal

After the download is complete, continue to the Company Portal app.

Continue

Download again

Department of Education QLD Privacy Terms  Feedback ® 20217 Microsoft. All rights reserved.




Set up Department of Education QLD access

Set up your device to access your email, devices, Wi-Fi, and apps
for work.

@ Review privacy information

é Download management profile
(E!D Install management profile

(g) Check device settings

Learn more

T

Postpone



How to install management profile

1. Go to the Settings app

Select Profile Downloaded.
If you don't see that option:

a. Select E‘B General.

b. Select Profiles.

2. Select Install

Follow the on-screen instructions to complete the installation.

3. Open the Company Portal app again

Learn more
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Settings < General Profile

Control Centre ﬁ Management Profile k .

Display & Brightness

- Home Screen & Dock
Accessibility

Wallpaper

Siri & Search
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"4 Apple Pencil

Touch ID & Passcode

u Battery
m Privacy
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ﬂ Passwords
5 mai
@l Contacts
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Notes
:  Reminders

' Voice Memos




Settings Cancel Install Profile Install

=1 Control Centre Management Profile

O

Display & Brightness

Signed by 10SProfileSigning.manage.microsoft.com

Verified v/
. Home Screen & Dock e

Description Install this profile to get access to your company apps
Accessibility Contains Device Enrolment Challenge
Wallpaper More Details >
Siri & Search
Apple Pencil

Touch ID & Passcode

a Battery
m Privacy

Remove Downloaded Profile

~&  App Store
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Passwords
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200
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Notes

*  Reminders

. Voice Memos

D Messages
a FaceTime




Cancel Enter Passcode Done

Enter your passcode




Install Profile




Settings Cancel Warning Install

Control Centre Installing the certificate "Microsoft Intune Root Certification
= Authority” will add it to the list of trusted certificates on your

Display & Brightness I7Eeh

. Home Screen & Dock MOBILE DEVICE MANAGEMENT

Accessibility Installing this profile will allow the administrator at "https://
i.manage.microsoft.com/DeviceGatewayProxyfioshandler.ashx”

Wallpaper to remotely manage your iPad.

Siri & Search The administrator may collect personal data, add/remove
accounts and restrictions, install, manage and list apps, and

Apple Pencil remotely erase data on your iPad.

~&  App Store

Wallet & Apple Pay

B Passwords
) mail
@l Contacts

+51 Calendar

Notes

* Reminders

n Voice Memos



Remote Management
Do you trust this profile's source to
enrol your iPad into remote
management?




Password Required

Enter the password for the Exchange
account “School Email”

ord




Settings Profile Installed

= Management Profile
~5) Control Centre Department of Education and Training

Display & Brightness

Signed by 10SProfileSigning.manage.microsoft.com
Verified v/

' Home Screen & Dock

Description Install this profile to get access to your company apps

Accessibility Contains Mobile Device Management
Device Identity Certificate

2 Certificates

Wallpaper

More Details >

App Store

Wallet & Apple Pay

@l Contacts

Calendar

Notes

* Reminders

n Voice Memos

D Messages
m FaceTime




Comp Portal W




You're all set!

You should now have access to your email, devices, Wi-Fi, and apps
for work.

@ Review privacy information
|

® Download management profile
|

@ Install management profile

|
® Check device settings

Learn more

D «—



Diagnostic
Send diagnostic information to your
IT department




You're all set!

You should now have access to your email, devices, Wi-Fi, and apps
for work.

@ Review privacy information

é Download management profile
é Install management profile

é Check device settings

Learn more

[ o |



Enjoying Comp Portal?
Tap a star to rate it on the
App Store.




You will now be able to see all the

Apps the school has published in

the Company Portal, only click and
install the apps you need.
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Clips

Apple Pty Limited

EP Student
Education Perfect Limited

GarageBand

Apple Pty Limited

iMovie
Apple Pty Limited

Keynote
Apple Pty Limited

LEGO® MINDSTORMS® EV3 Home

LEGO System A/S

Microsoft OneDrive

Microsoft Corporation

Microsoft Outlook
Microsoft Corporation

Microsoft Teams
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Compass School Manager
JDLF International Pty Ltd

Fusion 360
Autodesk

Google Chrome

Google LLC

insTuner Free - Chromatic Tuner
Xanin Technology GmbH

Kjos IPS

Software Shapers, Inc.

Microsoft Excel
Microsoft Corporation

Microsoft OneNote
Microsoft Corporation

Microsoft PowerPoint
Microsoft Corporation

Microsoft Word
1




